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Library Services report
Curbside Service and returning library materials
· Curbside pickup service is offered 10 am – 3 pm Monday-Saturday; the library also accepts regular reference phone calls during this time
· Library materials can be returned on Fridays and Saturdays ONLY, from 10 am until book drop is full (at latest 5 pm)
· “Ask Us” email and text reference continues and is monitored every day, 9 am – 6 pm

· Phone calls are accepted at libraries 10 am – 3 pm; during other hours phones are routed to voice mail which is monitored by “Ask Us” librarians 

· Curbside pick-up statistics by week:
	Week ending
	Curbside pickups*
	Items checked out
	Items checked in

	7/26
	273
	662
	1,298

	8/2
	272
	741
	1,403

	8/9
	288
	686
	1,724


*30% of curbside pickups occurred on Fridays with a high of 93 pickups on Friday 8/7
New and Expanded services
· New readers’ advisory service called What Should I Read Next? gives personalized recommendations from library staff experts.
· Curbside Printing service allows patrons to send print requests from any online device to the library’s printer then pick up their documents at curbside pickup. The plan is to offer up to $5 free printing.
· Community Coffee Hours began August 6 and occur monthly. These are virtual BYOC (bring your own coffee) events led by the Library staff, and intended to create a safe place to interact with staff, meet community members and talk about Library news and resources. Sonoma Valley Library hosts on November 12.
· Virtual children’s story times, craft hours, tween read alouds, English conversation classes, guitar and ukulele lessons, and more are now available—check the Events Calendar tab to register.
What’s next? 
· No short term changes: all expansions of services are contingent on public health leadership review and the changing public health situation

· No dates at this time to resume in-library services or for in-person programs or events.
